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Sound Community Services operates programs that serve 
individuals who have experienced mental illness and substance 
abuse. These programs provide comprehensive and integrated 
services mainly using interdisciplinary teams of professionals 
representing at least seven disciplines: 

CASE MANAGEMENT

CLINICAL SERVICES

EMPLOYMENT

RESIDENTIAL SERVICES

BEHAVIORAL HEALTH

SOCIAL REHAB

SUPPORTIVE HOUSING

SOUND COMMUNITY SERVICES
About

such as: Mental illness influences someone’s 
choices on leading a healthy life. 
When added with substance abuse 
challenges and the compounded 
factor of their experiences with 
trauma, it can be a very dark time 
in ones’ life. No one chooses to be 
mentally ill, but they do choose to 
receive help from Sound Community 
Services.

In times of uncertainty, our teams 
have become resilient in providing 
treatment and care to those served. 
We believed that just because a 
pandemic come into our lives, 

does not mean that the illness 
disappeared; the illnesses become 
more aggressive. We needed to be 
here to help each person manage 
the daily stress that they now faced.
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Clinical Services
Residential Services

Sound’s clinical division offers services that focus on individual 
therapy, group treatment, and prescribing psychiatric medications.

Sound offers 54 beds to support 
our community. We staff our 
programs 24/7 with employees 
who deliver trauma-informed 
care while celebrating each 
person’s uniqueness through 
creative programming. 

Residents learn how to live 
independently by learning skills in 
conjunction with understanding 
how their illness has impacted 
their life.

IMPROVEMENT

SOCIAL SUPPORT

UNIQUE 
RESIDENTIAL 

CLIENTS SERVED

COMPLETED 
TREATMENT

STABLE LIVING SERVICES RECEIVED UNIQUE CLIENTS
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Community Services
Our Mission, Vision, 
         & Core Values

41
50
66
188
194

Sound Community Services offers comprehensive 
community programs that focus on socialization, 
employment, and case management services. Like 
all aspects of Sound Community Services, each is a 
complimentary service with another. 

To inspire HOPE by EMPOWERING our DIVERSE community to find 
HEALING and GROWTH.

To be the premier behavioral health and wellness provider, building 
healthy communities where every person’s unique experience is valued 
without judgement. 

Compassion
• We practice compassion by understanding that our behaviors and 

actions are contagious
• We practice compassion by having empathy for others’ feelings and 

experiences
• We practice compassion by embracing our community’s diversity 
Accountability
• We are accountable to each other by setting clear expectations 

through honest communication
• We are accountable to the people we serve by honoring our promises
• We are accountable to our community by developing programs and 

opportunities that optimize resources 
Respect
• We respect our teammates by being mindful of our intentions, 

fostering a culture of kindness
• We respect our clients by empowering them to choose their own path 

to wellness
• We respect our community by listening to and acting upon its 

changing needs
Excellence 
• We exhibit excellence to each other, always leading by example
• We exhibit excellence to our clients by modeling empathy, integrity, 

and dedication
• We exhibit excellence to our community by continually improving 

service quality and outcomes

HOUSED

JOBS OBTAINED

AXS CLIENTS SERVED

OASIS CLIENTS SERVED

CLIENTS SERVED BY 
CASE MANAGEMENT

MISSION

VISION

CORE
VALUES
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A Letter From And Our

The SCSI Board of Directors has had an exciting year as 

emerge from the pandemic with renewed enthusiasm 

and optimism for the future of the agency. It won’t be a 

complete return to the way the board conducted meetings 

before the pandemic but will incorporate the past ways 

with methods used during Covid. With the fine work of 

the IT department, we are able to have hybrid meetings 

which consist of meeting in-person along with Zoom. So if 

anyone is temporarily uncomfortable meeting at the agency 

in-person or for some other reason can’t attend, Zoom is 

the perfect alternative. We have made it permanent due 

its success and the attractiveness to potential new board 

candidates. Our committees are starting to meet. The audit 

and Finance committee has been working closely with our 

CFO throughout the pandemic. A new building committee 

has been formed and will be working closely with Gino and 

Corey. On the agency’s projects, our focus is always on how 

we can improve services to our clients while maintaining a 

safe and pleasant working environment for our staff. 

A highlight for our board annually is to choose the winners 

of the Donna Millette-Fridge award. It is getting tougher 

and tougher to choose, and we have increased the award 

from one to three- direct client care, management, and 

ambassadorial. The sheer number of nominations by the 

staff creates quite a challenge for the board to decide the 

winners! We were able to meet in-person at the Norwich 

Inn and Spa during the winter for the awards ceremony 

honoring the winners and recognizing their sponsors. 

In the board’s opinion, New London continues to be a perfect 

location for us with its rich heritage and diverse culture. 

We continue to expand our relationships with the colleges 

, L&M Hospital , and the surrounding social agencies. We 

look forward to a long and beneficial relationship with New 

London and all the towns in our region as we remain one of 

the larger non-profit employers in the area

Tragedy did strike the agency in March with the passing, 

after a long illness, of our long-time chief program officer, 

Jason Hyatt. He was beloved by all at SCSI and is greatly 

missed by the board. We will miss his enthusiasm and ever-

present smile. In order to honor Jason, we decided to name 

a building that will potentially house a new residential 

program for youth.

We look forward to a positive year with continued emergence 

from the pandemic, creating new programs and improving 

our infrastructure such as a new front entrance to our main 

building. Of course, we are always looking to expand our 

board. 

Thank You!

Ed Blonder

Board of Directors President

Dear friends of Sound Community Services, Inc. 

Today marks an exciting milestone as we launch another 
annual report. 

Our vision of becoming a primer behavioral health and 
wellness organization is one step closer. I’m incredibly grateful 
to the teams and employees that dedicated so much time and 
effort to bring our core values to life, not just on paper but 
in all action that we exbibit. We have a new reality, and I’m 
convinced that our strategic priorities of accountability and 
integration is just the right recipe to bring Sound Community 
Services, Inc. to the next level. 

The past two years tested us in unimaginable ways, yet you 
continued throughout to deliver for our customers, our 
communities, our shareholders, and each other. Thanks to 
your unwavering care, resilience, and sense of purpose, we are 
a stronger performing agency than ever before. I couldn’t be 
more thankful to every one of our employees, and I couldn’t 
be prouder of the tremendous progress we’ve made together.

During my tenure as CEO, this is what has defined our story: 
being there for people when they’ve needed us the most, 
helping them build a more positive and sustainable future. 
Looking ahead to our next chapter, we will uphold this 
commitment to those we serve—and that includes all of you. 
We strive to create an inclusive, highly collaborative work 
culture where our people are empowered to grow and thrive. 
And we firmly believe our vision future will help us continue 
to do that.

Undoubtedly, the coming weeks and months will bring new 
learnings as we set, or reset, new routines in our daily lives and 
solidify new standards for how we engage and collaborate with 
one another. Just as it took time to adjust to working virtually 
two years ago, our future work approach will require similar 

patience. So, I encourage you to be kind and gracious to 
yourself, and empathetic and respectful toward the people we 
serve and each other as we all navigate this new era together.

We look forward to fully implementing our new strategic plan 
and key agency priorities of accountability and integration. By 
working together, we will be an even better, more-connected 
organization. We will continue to shine and make Sound 
Community Services, Inc. a source of pride for all of us. 

Warmly, 

Gino DeMaio
Chief Executive Officer.
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Revenue

Expenses

Government Grants

Patient Services

Program Fees

Rental Income

Contracted Services

Donations

Gain on Investments

Other Income

Program Services

Management & General 

The organization’s Internal Revenue Service Form 990 is publicly available in guidestar.org and irs.gov. 

8,535,986

1,924,698

7,930,800

1,942,525

9,613,618

863,160

350,040

14,094

12,500

16,771
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57,476

8,706,221

918,564

335,905
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4,682

67,203
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Awards
For the 3rd year in a row, Sound Community Services 
was honorably recognized by our employees as the 
Hartford Courant’s Top Workplace. Thank you to all 
our wonderful employees who help make Sound 
Community Services a truly wonderful place to work! 
Gino DeMaio, CEO of Sound Community Services, 
states “This kind of award is extremely meaningful, 
because it reflects the opinion and perception of 
those that work here, and that’s very cool!”

Each year the Board of Directors of Sound Community 
Services accepts nominations from employees for 
the Donna Millette-Fridge Memorial Award, the most 
important award that Sound Community Services 
gives out. There’s nothing more rewarding than being 
recognized by your peers, the ones that see what you do, 
and how you serve every day.

Donna Millette-Fridge exemplified excellence in the 
service of those who are challenged by mental illness. 
For those of you who did not know Donna, before her 
untimely death, she was a First Step employee for many 
years. Donna epitomized the values of social work!  
She always exhibited a very strong work ethic, strong 
leadership, and was an advocate for the First Step clients.  
She had dedicated her life to helping young adults who 
experienced behavioral health challenges, become 
productive members of the community. Each year the 
Board of Directors looks to find that special employee 
who has demonstrated the dedication and commitment 
that made Donna so special.

It’s our pleasure to announce our 2021 Donna Millette-
Fridge Memorial Award recipients. We hosted a small in-
person Award Ceremony at The Spa at Norwich Inn for 
our award recipients.

JANUARY 2022:
       2021 DONNA MILLETTE-FRIDGE MEMORIAL AWARD 

• The 2021 Donna Millette – Fridge Memorial Award 
for Managers is presented to Tamra Rodriguez

• The 2021 Donna Millette – Fridge Memorial Award 
for Direct Care is presented to Stacey Suplicki

• The 2021 Donna Millette – Fridge Memorial Award 
for Direct Care is presented to Tim Cormier

• The 2021 Board Goodwill Ambassador Award is 
presented to Max Logan

Donations

August 2021: Amalgamated Transit Union 
Local 1209 New London

April 2022:
Stop & Shop Community Bag Program 

November 2021: #GivingTuesday

May 2022: A Family Member Donates a 
Beautiful Pool Table 

January & June 2022:
Pebbles from Peb Talks Podcast

Thank you to everyone who donated to our 2021 #GivingTuesday Campaign. Giving 
Tuesday is a global generosity movement unleashing the power of people and organi-
zations to transform their communities and world. Funds raised, help us to continue our 
mission to inspire HOPE by EMPOWERING our DIVERSE community to find HEALING 
and GROWTH! Thank you!

Thank you to Amalgamated Transit Union Local 1209 
New London for the generous check donation to 
Sound Community Services to help support the event 
“Community Day/New London Water Wars 2021”. 

In April, Sound Community Services was selected as 
the beneficiary of the Stop & Shop Community Bag 
Program. Each time a $2.50 reusable Community Bag was 
purchased at the Stop & Shop at 220 Route 12 in Groton, 
Connecticut during the month of April, we received a $1 
donation from each bag sold. Thank you to the Stop & 
Shop Community Bag Program! 

Thank you to one of our Residential Recovery Specialists 
in our YAS programs for their assistance, Patrick’s sister 
Desiree recently donated a beautiful pool table to our 
AXS Center for the young adults to enjoy! Thank you, 
Patrick, and Desiree! 

Thank you to Pebbles from Peb Talks Podcast for the 
generous donation of clothes and shoes to our “Jenn’s 
Closet” which benefits our clients here at Sound 
Community Services! Pebbles donated winter attire 
in January and then donated spring and summer 
attire in June. Pebbles is a wonderful supporter of our 
community, giving back whenever she can. Please check 
out her podcast! Thank you Pebbles!
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SOUND COMMUNITY SERVICES

In the Community

Giving Back to The Community

July 2021: OIC Community Give 
Back Day
In July, Sound Community Services set 
up an informational table at the OIC 
(Opportunities Industrialization Center) 
of New London County, Incorporated 
“Community Give Back Day”. It was a 
great day to give back to our community!

September 2021: GNACC Healthy 
Living Festival 2021
In September, our Behavioral Health 
Homes (BHH) and Opioid Group at 
Sound Community Services attended 
the Greater Norwich Area Chamber of 
Commerce - Norwich, CT Healthy Living 
Festival 2021 at Dodd Stadium in Norwich.

October 2021:
Community Coat Drive 
In October, our AXS Center at Sound 
Community Services collaborated with 
Community Level Up, Inc. in New London 
for a Community Coat Drive to help keep 
our youth and young adults warm for the 
upcoming winter!

December 2021: Clinic Toy Drive 
Our Clinic at Sound Community Services 
hosted a Toy Drive in December, in which 
staff came together and donated new 
and unwrapped toys to the New London 
Fire Department Toy Drive. A few New 
London firefighters stopped by to collect 
the toys in which they handed out to local 
children. We’re sure those toys brought 
smiles to many children’s faces for the 
holiday season!

November 2021: Vets Rock at 
Mohegan Sun
In November, for the second year in a 
row, Sound Community Services set up a 
table at Vets Rock at Mohegan Sun Resort 
Casino, a veteran’s resource, and job fair. 
Sound Community Services is a proud 
supporter of our military. 

May 2022: Waterford Youth & 
Family Services Pop-Up Health 
and Wellness Fair
May is Mental Health Awareness Month. 
Thank you to Waterford Youth & Family 
Services for inviting Sound Community 
Services to the Pop-Up Health and 
Wellness Fair at Waterford High School. 
Shout out to our amazing team who 
were wonderful ambassadors promoting 
Sound to our high school youth 
community!

April 2022: The Day Job Fair 
In April, we had a great turnout at a local 
Job Fair, hosted by The Day newspaper, 
at the Mystic Marriott Hotel & Spa in 
Groton. Our Sound Community Services 
Human Resources team met with many 
candidates looking for employment. 

October 2021: TBBCF Walk for 
a Cure
In October, Sound Community Services 
was a proud sponsor of a Pit Stop at the 
Terri Brodeur Breast Cancer Foundation 
Walk for a Cure. It was a beautiful day to 
cheer on, hand out snacks, and hydration 
to all the walkers and volunteers. It’s truly 
amazing to see how many people came 
together to raise awareness and money 
for this great cause. 

August 2021: Care Packages for The Troops 
In August, Soldiers of Delta Company 1-102D Infantry Regiment (Mountain) of the Connecticut 
Army National Guard pose for a photo at their Quick Reaction Force Compound (QRF) at 
Camp Lemonnier, Djibouti, Africa. Soldiers of Delta Company received 11 care packages from 
Sound Community Services as part of “Care Packages for The Troops”, an event organized by 
staff at Sound Community Services.
Pictured to the left of the flag is Captain Nathan Ferrance, Commander of Delta Company, 
and Facilities Director of Sound Community Services. Delta Company is part of Task Force 
Iron Gray which mobilized the winter of 2021 to deploy to the Horn of Africa in support of 
Operation Enduring Freedom.
Thank you, Nathan, and to your unit for all you do to protect our country! Nathan and his unit 
returned home safely after a nearly year-long deployment in April 2022.

September 2021: New London 
Senior Center Life Enrichment 
Health Fair
In September, Marcia, and Alix from our 
Behavioral Health Homes (BHH) at Sound 
Community Services set up a table at the 
Life Enrichment Health Fair at the New 
London Senior Center in New London. 

August 2021: Water Wars
Sound Community was a proud sponsor of Water Wars at 
Bates Woods in New London along with State Representative 
Anthony Nolan, ReelE Media, Ledge Light Health District, 
Amalgamated Transit Union Local 1209, and many more. Thank 
you to The Rolling Tomato for the delicious pizza, Robin’s Ice 
Cream for keeping the community cool, and Super Smiley’s 
Hop House for providing some fun to the community. Thank 
you to everyone who donated to the Backpack/School Supply 
Drive, to everyone who donated some sort of water toy, to the 
sponsors for making this event possible, and to everyone who 
helped make this day a huge success! 

Community Collaboration with Community Level 
Up, Inc. 
In the fall of 2021, Sound Community Services collaborated 
with Community Level Up, Inc., a local nonprofit in New 
London that is helping young adults in urban communities 
reach success in life. They provide educational programs 
focused on financial literacy, arts & communications as well 
as business creation. Weekly, Miles Daniels and Tim Allen of 
Community Level Up, Inc. visited our AXS Center to mentor 
and guide our young adults to success.

August 2021: outCT New London 
Pride Day at The Beach
In August, Sound Community Services 
attended the New London Pride Day 
at The Beach event hosted by outCT at 
Ocean Beach Park in New London. What 
a wonderful event to show our love and 
support to our LGBTQ+ community. 
Thank you outCT for inviting us to be a 
part of this fun event!

October 2021: Volunteer Day at 
The Beach
In October, a few of our Oasis Center 
clients and staff volunteered by helping 
clean up the gorgeous gardens at Ocean 
Beach Park in New London along with the 
New London Beautification Committee. 
Summer maybe over, but the gardens are 
still blooming and need to be maintained 
for our community to enjoy.

January 2022: Winter Drive 
Sound Community Services Community 
Support Program (CSP), Jenn’s Closet, 
and Supportive Housing teamed up to 
host a Hats, Scarves, & Gloves Drive for 
the month of January for our clients. This 
drive helped bring a little bit of warmth to 
our clients for the winter season!
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SOUND COMMUNITY SERVICES

Community Events

Summer & Fall 2021:
AXS Hosts Outdoor Movie Nights 
Our AXS Center at Sound Community Services hosted 
multiple Outdoor Movie Nights open to the community 
during the summer and fall of 2021. They showed movies 
such as Cool Runnings to the Avengers trilogy. Thank you 
to Pizzarama Drive-In in New London for always being a 
wonderful supporter of Sound Community Services and 
supplying the delicious pizzas. 

November 2021: An Evening of Remembrance
Thank you to our community and elected officials who 
attended “An Evening of Remembrance” hosted by Sound 
Community Services in November at the Whales Tail in 
Downtown New London. The evening of remembrance 
brought support to the many who are struggling, lost a 
loved one, and those that may be grieving and seeking 
a sign of support from the community. We gathered as a 
community leaning on one another for support. 
It was a beautiful night to gather as a community!

September 2021:
Job Fair at Sound Community Services
In September, our Human Resources team hosted an in-
person job fair at Sound Community Services. Prospective 
employees brought their pens, resumes, and references 
looking to be hired for one of our amazing jobs. 

2022: AXS Gaming Tournaments 
The start of 2022 brought monthly AXS Gaming 
Tournaments open to young adults in the community 
between the ages of 18-25. Each month they meet, play 
different games to see who is going to claim the title as 
Grand Prize Winner. 

October 2021: Trunk or Treat
In October, our AXS Center and Community Support 
Program hosted Trunk or Treat for the community to enjoy. 

April 2022: AXS Easter Egg Hunt
In April, our AXS Center hosted an Easter Egg Hunt at 
Sound Community Services. The Easter Bunny even paid a 
visit.  This fantastic event was open to the community and 
was for children up to 10 years old or younger. 

A Few Highlights
August 2021: SCSI Opens an Online Store 
We’re excited to announce that Sound Community Services has officially 
opened an online store front! You can purchase name brand clothing 
from t-shirts, sweatshirts, polos, hats, etc. with our Sound Community 
Services logo on them. 10% of each sale comes back to Sound Community 
Services to help continue our mission to inspire HOPE by EMPOWERING 
our DIVERSE community to find HEALING and GROWTH. Check out our 
store on SquadLocker.com. Click “Find Your Store” and enter in Sound 
Community Services to view our online store. Happy Shopping! 

December 2021: Residential Men’s Group 
In December, a few of our Residential Programs at Sound Community 
Services gathered for our Men’s Group. This Men’s Group gathering, 
was an evening of celebration to recognize and celebrate residents’ 
achievements this past year. Wonderful job well done!

March 2022: Sound Hosts It’s First In-Person Leadership 
Meeting Since the Pandemic Started
Sound Community Services hosted it’s first in-person Leadership Team 
Meeting since the pandemic started at BioCT Innovation Commons in 
Groton. As we adjust to our new normal, having an in-person meeting for 
our leaders was a step in the right direction.

May 2022: Our Social Rehab Team Up for A Pool Tournament
In May, our Social Rehab programs came together for a friendly 
competition of pool and cohosted a Pool Tournament. Our AXS and Oasis 
programs showed off their impressive skills, but at the end of the day, 
everyone who played were winners! 

June 2022: Our Young Adults Go Fishing
A few of our young adults and staff members from two of our Residential 
Programs at Sound Community Services enjoyed a beautiful Saturday 
out on the open sea for a fishing trip off Cape Cod, Massachusetts. By the 
end of the trip, they had caught a 168 fish! They had never experienced 
anything like this before and were extremely grateful for this memorable 
experience! 

June 2022: People Like Us 
Thank you to our Sound Community Services Cultural Compassion and 
Inclusion Committee and Artreach, Inc. for presenting “People Like 
Us” by Michael Erikson to our staff here at Sound Community Services 
in June! “People Like Us” is a play that explores diversity and systemic 
racism to engage communities in dynamic conversation. A job well done 
to Artreach! We look forward to partnering with Artreach again in the 
near future! 
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Please say “hello” to Matt. Matt, who has been 
with Sound Community Services for many years, 
utilizes a few of the programs we offer at Sound. 
Matt doesn’t let his mental health diagnosis get 
in the way of his goals he strives to accomplish 
in life. He is a writer, a playwright, screenwriter, 
and much more. Along with the help of 
community members in our community, Matt has 
accomplished a huge goal he set out for himself 
to achieve, he has released his first short film 
project titled “Clubhouse”. It aired on SEC-TV, was 
featured in The Day newspaper, and was shown 

at the 2022 HYG ART Screening Room in January. 
The Screening Room is a free Independent Film 
Festival located at the Hygienic Art on Bank Street 
in New London.

When you set your mind to something, anything 
is possible. We’re super proud of Matt and the 
achievements he is making. Congratulations Matt 
on your success, we’re going to need to get your 
autograph! 

Ask for Help
YOU’RE NEVER TOO OLD TO

Please say “hello” to MaryAnn. As the writer of this spotlight, 
I had first met MaryAnn in 2019 at Skull Hill Biker Church 
through some mutual friends. I saw MaryAnn as someone who 
is vibrant, embraces life, a spitfire, feisty, quick witted, a tough 
cookie, faithful to God, and someone who loves to ride on the 
back of her husband’s motorcycle. 

Over a year later, in the Fall of 2020, MaryAnn became a 
resident within our Bent Crandall Program (BCP), one of our 
residential programs at Sound Community Services. MaryAnn 
says, “my best thinking got me here.” What makes MaryAnn’s 
story so unique is that she’s a wife, a mother, a grandmother… 
She’s someone who exemplifies you’re never too old to ask 
for help. 

For 10 years, MaryAnn fought for her recovery from a 
substance abuse disorder. Then in 2004, she relapsed, and 
her life turned upside down. Under the influence, she was in a 
horrific accident that almost took her life. Due to the accident, 
she was diagnosed with a traumatic brain injury (TBI). While 
recovering in the hospital, she had to relearn everything that 
once came so easy to her from learning how to talk, eat, to 
being able to walk. Playing simple solitaire on the computer, 
helped her relearn how to think and to remember. 

When MaryAnn came to BCP, at first, she didn’t think she 
belonged there. With time, she gave the program a chance. 
“I love Bent Crandall, I’m so appreciative and my feelings 
towards Bent Crandall and that particular program has done a 
360. They were just so fantastic in my life and I’m so grateful,” 
states MaryAnn. 

During her times of relapse, her husband of 22 years has been 
her rock. “To have and to hold from this day forward, for better, 
for worse, for richer, for poorer, in sickness and in health…” 
She gets teary eyed when she speaks about her husband. 

“My husband, he honored his vows and we’re still together,” 
states MaryAnn. When MaryAnn was granted passes at BCP to 
have “dates” with her husband, it was tough at first. MaryAnn 
had broken her husband’s trust in her. Her saying “she was 
trustworthy” wasn’t cutting it, she had to rebuild and earn 
her husband’s trust back. She remembers their 1st argument 
many years ago. “He and I agreed at that time that when we 
argue we won’t bring up the past, we will not call each other 
names, and that we stick to the subject at hand, and both of 
us have honored that since,” states MaryAnn. 

One of MaryAnn’s coping skills is art. She is a fantastic artist 
with a creative mind. She draws, paints, writes in calligraphy, 
puts together decoupage art, and much more. Artwork takes 
her mind off things. She states, “I feel it gives me self-esteem. 
It’s really therapeutic. I give a lot of it away, but the biggest 
gift I receive in my art is watching that persons face when they 
open it up.”

After 18 months, MaryAnn is reunited with her husband at 
home. To stay in recovery though, MaryAnn will continue to use 
Sounds services, continue to attend AA (Alcohol Anonymous) 
meetings, and continue to attend Recovery Church. She 
states, “I’m going to stay teachable and do the right thing. 
I still ask for help. I have to, I can’t do this by myself. It’s God 
that makes me strong. It’s not I, it’s God working through me. 
What a journey it has been.” 

We’re very proud of you, MaryAnn. You have the love, support, 
and tools you need to succeed!

Written by: Allison Keck
Sound Community Services,
Communications Manager

Client Spotlights A WRITER
WITHIN SOUND
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Employee
       Spotlight

IN MEMORY OF JASON HYATT
    (5/13/1978 - 3/6/2022)

Dear Friends,

It is with great sadness that we announce the 
passing of Jason Hyatt. Jason passed away from 
complications related to his 15-month battle 
with brain cancer. 

Jason was a beloved member of the Sound 
Community Service’s family for the past 17 
years, starting first as a direct care staff in a 
residential program, then Program Manager, 
Residential Director, and most recently, Chief 
Program Officer. 

Jason had a profound impact on everyone he 
met; loved by the people he served, staff he 
provided mentorship to, and his co-workers. His 
passion for helping others was contagious, his 
compassion and desire to serve was inspiring. 

We will miss him immensely, but we also find 
comfort knowing that he fulfilled his life’s 
purpose here at Sound Community Services. 
We have all been touched by this amazing 
person, and his legacy and what he valued will 
continue to live at our agency.

Sincerely, 

Gino DeMaio

Chief Executive Officer
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65-100 - 10%     55-64 - 25%   45-54 - 18%

35-44 - 17%   26-34 - 17%   18-25 - 13%

Program Numbers

31,905 2951, 793
SERVICE HOURS

PROVIDED
UNIQUE
CLIENTS

TOTAL
ADMISSIONS
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1976 Society
The 1976 Society is a recognition and celebration of the Integrated Behavioral 
Health and First Step merging together as one to become Sound Community 
Services, Inc. in 1976. The 1976 Society recognizes donors who have a lifetime 
contribution of $250.00 or more. 

1776 SOCIETY MEMBERS

CLIENT AGE RANGE

86 Media | A Beautiful Co. | Amalgamated Transit Union 1209 | Amazon Smile | 
Bartol Heating & Cooling, Inc. | Janet Beebe | Ed & Jan Blonder | Judith Booth | Nichole Burns |

 Robert Burnside | Jane Cable | Andrew Carnabuci | Frank Carnabuci | ConnRI | Gino & Lisa DeMaio | 
Dime Bank Employees | The Ferrance Family | Jennifer Ferrigno | Jennifer Fournier |

Geraghty & Bonnano | Luis Gonzalez | Thomas Gullotta | Spenser Horgan | Laura Hurlbirt-Brault | 
Jason Hyatt | Jacobs & Dow LLC | Lorie Jakubowski | Chris & Susan Kobyluck | 

MarCam Cleaning Service | Patricia Marrin | Errol Maurice | McCarter & English | 
Meg Property Services | Patricia Marrin | Lisa Moon | Mutual of America | Network for Good | OneDigital 

Insurance | Qualifacts Systems | Renaissance Charitable | Rosemary Robertson| 
Tamra Rodriguez | Amy Roe | SKY Investment Group | SteadyCare | St. Joseph’s |Stop & Shop | 

SyncHR | Edwin Taetsch | Michael Talbot | The Union Baptist Church | Jaimi Vann |Corey Whiteside

A Beautiful Co. | Rob Anderson | Amazon Smile | Amalgamated Transit Union 1209 | Amazon Smile |
Amvets Ladies Auxiliary Post 81 | Bartol Heating and Cooling, Inc. | Janet Beebe | Marcia Beebe |
Barbara Block | Ed & Jan Blonder | Judith Booth | Jocelyn Brown | Robert Burnside | Jane Cable | 

Ronnie Caywood | ConnRI | Gino DeMaio | James DePasque | Dime Bank Employees | Nathan Ferrance 
| Jennifer Ferrigno | Antionette Fox | Luis Gonzalez | Sonia Greenhagen | Gary Gula | Thomas Gullotta | 

Jacobs & Dow LLC | Frank & Nancy Jarvis | Allison Keck | Barbara Keck | Chris & Sue Kobyluck |
Michael Mariano | Patricia Marrin | Larry Mills | The Mohegan Tribe/Mohegan Sun | Lisa Moon |
Eric Nelson | Network for Good | Renaissance Charitable | Tamra Rodriguez | Steven Ross | Linda 

Santiago | Lisa Skovinski | SKY Investment Group | SyncHR | Stop & Shop Community Bag Program | 
Michael Talbot | Corey Whiteside

2021–2022 Donors
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